365

TWIN CITIES

Please thank our sponsors

< RBA highmonkey »
unimax ~ (Dlanet
PROGISE
 MYTECHI) /2 SOLUTIONS

v»Sas

tttttttttttttttttttttttttttttttttttttttttt



Who am |?

* Principal Information Systems Engineer at SAS (joined in 2000)
 Part of the team that is the service owner for M365

o Experience with supporting SharePoint, Teams, Power Platform,
-xchange, MS Search, Copilot, Active Directory, Windows Server
 (Contact: bonnie.springer(@sas.com

§sas



Agenda

 Understanding the benefits of M365 search for enterprise use
o Strategies for extending M365 search tor enterprise needs
 Adding external data to M365 Search and M365 Copilot using

Microsott Graph connectors

§sas



SAS

Company overview
-nterprise Search needs
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What is SAS?

o Software company founded in 1976
 (Global leader in data analytics and Al
¢ 13,000+ employees globally
 Headquarters in Cary, NC

* Microsoft partner since 2020

SAS has accumulated a lot of data in multiple repositories in its nearly
50 year history

Osas
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https://www.sas.com

Search Experience at SAS and Our
Enterprise Needs

 Primary intranet search experience has been Lucidworks

-usion/SOLR search - selected prior to M365 deployment

 Lucidworks/SOLR infrastructure outdated and ineffective

 Churn with intranet search support team

* Business Need: Improve overall employee search experience in
a cost-effective manner by February 2025

0sas
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The direction for Employee Search at SAS

 Modernize internal search experience with M365 search and updated
SOLR search (for specific internal applications)

« Why M365 Search?
o Reduced IT overhead: No need to build out and maintain

a separate search infrastructure

o Widespread use of M365 among SAS employees

o M365 Search is extensible: Not all company content lives in
M365 (Files shares, WordPress, Confluence, LMS
systems, other applications including home grown)

0sas
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The direction for Employee Search at SAS
(cont.)

 Why M365 Search?
o Cost effective: Already paid tor with our M365 and Copilot
Licenses
o M365 Copilot users benefit
= Deploying M365 Copilot has increased requests for graph
connectors at SAS to enrich the search experience

0sas
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Extending M365 Search for
Enterprise Needs

Introduction to M365 Search

0sas
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What is M365 Search?

* Microsoft built-in search engine in M365 that indexes by default
content stored in M365 to provide a unified search experience across
the platform

 (Can search for people, Tiles, or sites

o |t's personal - it uses insights from MS Graph to show results that
are relevant to each user, each user may see different results

o Security trimmed - users see results to content that they have
access to see

§sas
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M365 Search Example

@ A ) https://www.office.com/?auth=2

& Eearch

Apps

D &R o

Copilot Outlook OneDrive

Files
M365 Search
You created this 27 days ago

Copilot Studio Governance
Bonnie Springer created this on June 7

Solution Deployment
You created this 6 days ago

People
@ Brady Terrents

Director, Information Technology

@ Amy Wall
Sr Manager, Information Technology

Sites

ﬂ Corporate Travel USA (TAS Eyes Only)
https://sasoffice365.sharepoint.com/sites/CorporateTravelUSPrivate

Globalization (G11n)

G(
https://sasoffice365.sharepoint.com/sites/Internationalization

More suggestions

! SAS Viya: The High-Performance Al & Analytics Platform SAS
Last modified 2 hours ago

0sas
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Where to Search

» Office.com
« Within apps like SharePoint, OneDrive, Teams, etc.
* Windows search bar
 Mobile apps like Outlook, Bing, etc.
« Bing.com integration (work search) on by default
o Configured in Search & intelligence -> Configurations ->
"Microsoft Search in Bing"
o Up to 24 hours tor change to take effect

§sas
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Bing at Work - Example

(5] https://www.bing.com A Yy & G & M =
.
=. Microsoft Blng # Copilot Work Images Videos Shopping Maps News - bonnie.springer@sas.com Q Rewards —
Q lAsk me anything... @) Eo] o

0sas
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Bing at Work - Work tab example

C m ) https://www.bing.com/work?FORM=HPTMSB A Ly ® @

B" Microsoft Bing #» coriLoT bonnie.springer@sas.com

(jSaS Search work Q
Suggested searches ~7' Popular SAS bookmarks
Welcome, Bonnie Q_ myprofile ~ Q mycalendar Q_ my files O dCustomer Project Content
Q_ my groups

It just got easier to find Q. S ) Frogram

thlngs at SAS Search images across your Q. Kamakura ASPAC Teams
Search files, people, and more organization ‘

v » Q_ PSD Sales

S
Recent files [ Al | (@ Word i Excel @ PowerPoint [s} PDF More Search files
h A

Name Opened Owner Activity

M365 Search

7 minut B ie Spri Y dited thi
Bonnie Springer minutes ago onnie Springer /2 You edited this Ssas



M365 Search: Search Scope Matters

Microsoft Search is always context-sensitive — depending on where the
user runs the query from, the results might vary.

ccccc

On the SharePoint Home and Microsoft 365 Home, the scope is the
whole tenant (cannot be changed).

On a SharePoint site, the default scope is that particular site (can be
changed).

On a SharePoint hub site, the default scope is that particular hub and
the associated sites (can be changed).

n a list or SharePoint document library, the scope is that particular
ist/document library (cannot be changed).

ight © SAS Institute Inc. All rights reserved.
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Search Scope Matters (cont.)

* [n OneDrive, the scope is all documents in OneDrive and SharePoint
that the current user has access to (SharePoint libraries, his/her own
OneDrive files, other users' shared OneDrive files).

* [he default search scopes can be contusing to end users when it's

not clear what results they can ex
the query in the (otherwise unifiec

pect where. [t's not enough to enter
) search box. The user also needs

to know where they are and what
so training is important.

Copyright © SAS Institute Inc. All rights reserved.
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Security and Compliance

* Search results security trimmed
* Microsoft meets various security and compliance standards - see
Vicrosoft compliance documentation for specific info
 User's search history is personal and private - it isn’t shared with
your organization or with Microsoft, search history does help with
suggestions in the search box
o Users can review their search history by downloading it (from “My
Account portal” -> Settings and Privacy -> Microsoft Search
History)
o Users can clear their search history at any time

Osas
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https://myaccount.microsoft.com/
https://myaccount.microsoft.com/

Security and Compliance - Search History

https://myaccount.microsoft.com/

§S&S I My Account

Q Bonnie Springer
bonnie.springer@sas.com

(=]
o

,
Qs

(8

%

Overview

Security info

Devices

Password

Organizations

Settings & Privacy

My sign-ins

My Apps

My Groups

My Access

Give feedback

Settings & Privacy

Language & Region Privacy

Data options

@ Microsoft Search History

Manage history

Clear history Download history

Microsoft Search uses your previous searches to improve search results. You can clear or download your search history per application.
Learn more about your search history

@ Manage Contact Search

@ Copilot interaction history

Manage Copilot interaction history

Delete history

When you select 'Delete history', we'll start deleting your Copilot interaction history. It might take some time before everything is fully deleted, but
your history will be cleared the next time you open the app.

Learn more about Copilot interaction history ©F

Copyright © SAS Institute Inc. All rights reserved.
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Extending M365 Search for
Enterprise Needs

No code out-of-box features

0sas
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Administering M365 Search

e Search is managed in the Search Admin Center (via M365 Admin
Center -> Settings -> Search & intelligence)

 Need Search admin role (or global admin)

o« M365 search is ON by default and any administration you do applies

to M365 Search in all the apps

0sas
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Administering M365 Search - Search Admin

<« C M 25 admin.microsoft.com /Adminportal/Home?#/MicrosoftSearch * D o
A Frivileged Identity... ‘ PP Compliance Cen... =. PP Dashboard =. PP admin center =. PP Default environ... 3 SPO Admin [l Teams admin gy Exchange Admin & Compliance Admin =. M363 admin center B Search Admin j Fabric Admin
= Home > Search & intelligence ) Enable Dark mode
{1 Home . .
Search & intelligence

R Users N

Overview Insights Answers Data sources Customizations Configurations
' Teams & groups v
'Qa Roles v .
B Billing v

Insights Connectors Feedback
@ Copilot
@ Support A . .

Search user analytics 4 connections need 1 Unresolved feedback to
503 Settings N . .

attention review
Domains 28-day period ending 8/23/2024 (updated daily)
I Search & intelligence :
Kﬂ'y metrics 1 feadback has been received in the last 37 days
Org settings 2 paused error
¢ J Users who searched Users who searched weekly o P

Directory sync errors 1 5.4K A 05% 1 2.8'( V0% () 2in draft

Partner relationships .
Users not searching

@ Health o 1 .gK - # 2 Graph connectors need description for Copilot

User engagement

Admin centers Manage search feedback

0sas
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Extending M365 Search for Enterprise Needs

 "No Code" customizations for tailoring search results to specific
organizational needs
o Bookmarks
ACronyms
Floor plans (retired September 30, 2024 - use Microsoft Places)

Locations
Q&A

O O O O

0sas
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Extending M365 Search: Bookmarks

 Think of bookmarks as “authoritative results” to search queries based
on defined keywords

 Helps people quickly find important sites and tools

 Can import bookmarks from csv file (and export to csv)

e (Can add bookmarks tor content outside of M365

 Tenant limit of 5,000 bookmarks

0sas
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Extending M365 Search: Adding a Bookmark

Home » Search & intelligence » Bookmarks

Search & intelligence

Chvernyiew Insights Answaers Data sources Customizations Configurations
ACrOnyIms Applied Filter:  status: Fublished
Bookmarks

—+ Add bookmark = Exclude aURL | Import | Export ¢ Manage settings

Floor plans
Locations ] Bookmark title | URL hodified
LT |:| SFEAMLF— A https:ffsasoffice303.sharepoint.com/fsites/E 572072024, 2:57 Ak

] AREE A7 T UVTFF 7 https:/fsasoffice 365, sharepoint.comfsitesi 1213,/2022, 10:24 AM

Copyright © SAS Institute Inc. All rights reserved. \)



Extending M365 Search: Adding a Bookmark

Copyright © SAS Institute Inc. All rights reserved.

Add bookmark

Title *

Characters: 0 F &0

Enter a title for this boolkmark

URL™

Enter a LIEL to an internal website or page

Description

Characters: O F 300

Enter a brief dezcription of the website or page

Kevwords * (i

Enter search terms commonly used to find this page

n Automatically match similar keywords
Reserved keyvwords (i)

Enter search terms= commonly uzed to find this page

Categories: (1

Enter categories to filter and organize bookmarks

Bookmark settings

Choose when and where this result should be published

~" Dates
~" Country or region

~ (Groups

0sas



Extending M365 Search: Bookmarks Example
& cafe menu B

All Files Sites People Knowledge Request Forms Training InsideSAS

All sources ~ File type »~  Last modified

Links from your organization

Cafe, menus (Cary)

https://sww.sas.com/cafe/menus/

Check out the menus for the cafes on 5A5 Campus in Cary HQ.
Published by SA%

Cafe, home (Cary)

https://sasoffice365.sharepoint.com/sites/foodservices/SitePages/Home.aspx

Cafe site for special orders deli orders, catering, personal bakery items, Executive dining
reservations, and cafe table reservations.

Published by SAS

Food Services
https://sasoffice365.sharepoint.com/sites/FoodServices

...Café Happenings Conversations Lunch Menu | 1130am - 115pm Lunch Menu | 1130am -
115pm... Menu | 730am - 900am Coffee Shop | 800am - 300pm Lunch Menu | 1130am -...

0sas
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Extending M365 Search: Acronyms

o (Often used tor acronyms specific to an organization

 (Can add acronyms individually or do a bulk import via csv file

« (Can take up to 24 hours for added acronyms to be available in search
 Acronym queries not case sensitive

« Acronyms can't contain spaces

0sas



Extending M365 Search: Acronym Example
& define uda E

All Files Sites People Knowledge Fequest Forms Training InsideSAS

All sources File type ~  Last modified

UDA

Acronym « 1 result @

Universal Deployment Automation
Published by 5A% . View source

Was this answer useful? ¢) &

0sas
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Extending M365 Search for
Enterprise Needs

Adding External Data

0sas
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Use Cases at SAS for Adding External Data to
M365 Search Index

*ServiceNow: Added the ServiceNow KB connector to include content
from specific knowledge bases

Intranet WordPress: Added internal content (inside the firewall) from
WordPress pages to index HR policies, company news, and other
content

*SABA: Created custom connector to index learning content available in
cloud based LMS system

*M365 Copilot: Users want more data available to improve M365 Copilot
results

0sas
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Connecting External Data Sources to M365
Search

 SharePoint on-premises
o Configure hybrid search to include that content
o SharePoint Admin Center -> More Features -> Hybrid Picker
o (Custom Graph Connectors: Use MS Graph connectors API to create a
custom connector to add your own data into Graph
 Federated Connectors: Dataverse and Dynamics 365
 Qut-of-the-box Microsoft Graph Connectors

0sas
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https://learn.microsoft.com/en-us/SharePoint/hybrid/hybrid-configuration-wizard-in-the-sharepoint-online-admin-center?WT.mc_id=365AdminCSH_spo

Using Microsoft Graph Connectors

« MS Graph Connectors index third-party data so that it appears in

V365 search results

« External data can be on-premises (requires graph connector agent) or
in the cloud

* (Graph connectors honor source permissions as configured in content
source

 Configured in the M365 Search admin center under Data Sources

* Over 100 graph connectors currently available

» Microsoft created connectors are free, third party often at additional
cost

« External data indexed by MS Graph Connectors also available to
M365 Copilot users

Copyright © SAS Institute Inc. All rights reserved.
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Limitations and Boundaries

 Each tenant can create up to 30 connections.

 Each connection allows up to 5 million items.

* Qverall tenant limits are up to 50 million items (If you need higher
capacity on your tenant, you can contact Microsoft and request

higher capacity for Graph connectors.)

0sas



Licensing M365 Search for External Data

 Microsoft 365 ES licenses and M365 Copilot licenses include an
entitlement of 500 items of index quota per licensed user.

* Definition of "item" depends on the content source

* (Can purchase more index quota it needed

* |ndex quota found at Search & intelligence -> Data sources

0sas
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Licensing M365 Search

Home » Zearch & intelligence » Data sources ) Enahle Dark mode

Search & intelligence

Chverview Insights Answers Data sources Customizations Configurations

Connections
Search connection quota utilization (1.25%)

salesforce, Oracle SQL and Azure DewOps. Connections listed as Search under Connected experiences count toward wour 102,322 itemns indexed out of 8,166,500,

You can build and customize connections managed by wour organization. These can index data from apps such as

search connection quota utilization. Learn more about connections.

0sas
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Content Curation and Evaluation Before
Indexing

Copyr

How integral is the data to employees’ jobs and daily tasks?

Do we want to filter content based on last modiftied date? Can we
exclude the obsolete/low value data from the search index and move
to less expensive storage?

What is the schema of the source content? What properties do we
need to ingest into the search index?

Are permissions on the source content set correctly?

What kind ot authentication is used on the source content?

s there enough M365 index quota for the data?

s there an existing graph connector that we can use, or will we need
to create a custom connector?

ight © SAS Inst itute Inc . Allrights reserved .
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Extending M365 Search for
Enterprise Needs

Conftiguring a MS Graph Connector

0sas
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Configuring a MS Graph Connector

Home » Search & intelligence » Data sources

Search & intelligence

Chverview Insights Answers Data sources Customizations Configurations

Connections
Search connection quota utilization (2.22%)

Salesforce, Oracle SQL and Azure Dew0Ops, Connections listed as Search under Connected experiences count toward vour 181,434 items indexed out of 8,164,000.0

You can build and customize connections managed by vour organization. These can index data from apps such as

search connection quota utilization. Learn more about connections,

/. Add description for Copilot Specify your content source’s use in the description field to help Copilot enhance connection results for users,

Dizplay all connections (17)

-+ Add Connection () Refresh

Marme Required actions =taged Rollout Connection D Fublisher Connection state
@ SAS Bdernal Site Test staged | Edit Intranetitess Microsoft & Syncing

=3

3 Saba - Add staging =abal Microsoft P Ready

5 Intranet Sites - S5taging environment - staged | Edit Intranetsitess Microsoft & Syncing

E sServiceMow Knowledge - Add staging serviceMowkBE Microsoft @ Feady

Copyright © SAS Institute Inc. All rights reserved.
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Configuring a MS Graph Connector

Search & intelligence > Datasources > Add

@ Connect to data source

Choose a data source to create a connedtion for your organization. Learn more about connectors,

Find Maore Connectars,

Connect to data source

Data sources with quick setup and sample data awvailable.

9

Enterprize
websites

Connect to your
Enterprize website

Other data sources

G+z

Azure DevOps

Connect to Azure
Devlps service

&

Salesforce

Copyright © SAS Institute Inc. All rights reserved.

now

ServiceM ow
Krnowledge

Cannect to articles
about Serviceow.,

T

Custom Jira
connector

Create a custom Connect to

conneckor Atlaszsian lira
Confluence ServiceM ow
Catalog

now

ServiceM ow
tickets

Connect to
Serviceh ow tickets

AFure SOL

ADLS GenZ2

Connect to ADLS
Gend

Oracle SQL
database

Connect to Cracle
0L database

File share

Conneckt to afile
share found in an..

C5Y

Connect to your
C5Y file

>

Microsoft SOL
server(M ew)

Connectto

Microzoft 500 200...

r "‘]
[[®]
MediaWiki
M ediaWiki

Conneckyour
organization’s wiki

0sas



Connector Gallery

C M 2% learn.microsoft.com fen-us/fmicrosoftsearch/connectors-gallery

ed ldentity... ﬁ; PF Cornpliance Cen.., =. PF Dashboard =. PP adrmin center =. PP Default ervviron,.., 6 SPO Admin R Teams admin L Exchange A&dmin - & Compliance &dmin =. FA3ES adrmin center Bl Search

B Filter by title The Graph connectors in this gallery are broken down into the following categories:

Overview of Microsoft Search e Collaboration & Communications

Set up e Content Management Systems

e Databases

Manage access to files and sites , , , ,
e Enterprise Resource Planning (ERP), Customer Relationship Management (CRID, Sales, and Support

S government environments .
g e File Systems

Freguently asked questions o |T Service Management Tools (ITSK)
> Get insights e |earning
> Provide answers * Social Metworks
- Data sources o Website (HTTF)
o COther

~ Microsoft Graph connectors

Chwerview

T Collaboration & Communications

» Set up Microsoft built connectors

» Manage connections Adera nt
Licensing
Terms of use Publisher. BA insight

> . . . .
Federated Search connectors BA Insight's Aderant connector honors the security of the source system and provides both full and incremental crawls so

» ernantic Index the users have the latest information availakble to them all the time.

» Customize and configure
Deploy this Graph connector &

0sas
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Configuring a MS Graph Connector

Copyright © SAS Institute Inc. All rights reserved.

Enterprise websites

(i) Select advanced settings if you want to configure more options for indexing data X
from this connection,

ConnectionID* @ Display name *

IntranetSites12 Other Sites

Connectionicon™

Enhance the experience of connector results for users

[@‘ Edit

Enter your own enterprise website URL or use the sample website with pre-filled
data.

Woebsite URL *

https:/Aeawv.microsoft.com /microsoft-search

D Use sitemap to crawl @

Select who can search this data source *

O Everyone
Everyone in your organization will see search results from this data source.

Manage Connector Results *
@ Include Connector results in search

O Don't Include Connector results in Search

Notice *

I I M liline Ahic cm et mes i iie MHnin vl b vt e T dei s wfalled v s e T e Vi e B

Publish Advanced settings

0sas



onfiguring a MS Graph Connector

Search 8 intelligence > Data sources > Add New 'Enterprise websites' Connector

Fill out some basic information about the connection you're creating.

@ Name&ID
Connection ID* (1)
TestContend
(O Data source settings
Name *
(O Access permissions Test
Description
(O Advanced settings (Optional) TR PR R

() Review & publish

Display name *

Test content

Connectionicon™®

Enhance the experience of connector results for users

@ Edit

Experiences powered by this connection (i)

This connection will enhance your Microsoft Search experience.
With this, your organizations users will be able to search for indexed content from any Microsoft Search endpoint
like Bing@Work, Sharepoint online, Union apps. etc.

Save and Proceed C

Copyright © SAS Institute Inc. All rights reserved.



Configuring a MS Graph Connector

Search & intelligence > Data sources > Add New 'Enterprise websites' Connector

Copyright © SAS Institute Inc. All rights reserved.

Name & |ID

Data source settings

Access permissions

Advanced settings (Optional)

Review & publish

Enter the URL and authentication details for this enterprise connection.

URLs *

https://testcontent.sas.com

’ Crawl only websites listed in the sitemap for this URL @
Dynamic site configuration
D Enable crawd for dynamic sites (@

Choose crawl mode

(O Cloud
@ Agent

On-Premises Agents ()

MSGraphAgentConnector01 '

Authentication type

Basic v

Username *

Password *

Back Save and Proceed

Test connection

Back

Save and Proceed

Cancel

0sas



Configuring a MS Graph Connector

Search 8 intelligence > Data sources > Add New 'Enterprise websites' Connector

Copyright © SAS Institute Inc. All rights reser

Name & |ID

Data source settings

Access permissions

Advanced settings (Optional)

Review & publish

Manage search permissions

On this screen you can select who can see the data source content in the search page.

O Everyone

Everyone in your organization will see search results from this data source.

Back

Save and Proceed

Quick Publish

You may choose to publish this connector at this
step. This will accept the Microsoft generated
defaults for the advanced steps.

Dismiss

Quick Publish

0sas



Configuring a MS Graph Connector

Search 8 intelligence > Data sources > Add New 'Enterprise websites' Connector

& Name &1ID

Meta tags settings

€ Data source settings

Select all meta tags found in sites

& Access permissions

(i) There are no meta tags detected in root URL, click next to mowe forward.

Advanced settings
& g
{Optional)

® Meta tags settings

0 Customn property setup
o Add URLs to exclude

O Assign property labels
o Manage schema

© Refresh settings

() Review & publish

0sas
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Configuring a MS Graph Connector - Staged
Rollout

5888 Microsoft 365 admin center 50¢ ! Bonnie Springer - ..

Staged Rollout [limited audience deployment]

] End Staging

The feature lets vou publish the connector to a limited set of users and groups within your
arganization. This is applicable anly in search experience. please select the users and groups
below,

(i) The connection will be available to limited audience selected below

Select users and user groups

‘ Enter a name or email address

@ hike Gemma @ Ay Wil < @ Bonnie springer X

@ Kevin Henion = @ Elizabeth Anthony =

Save Cancel

0sas
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Extending M365 Search: Search Verticals

» Search verticals are tabs on search result page that show results
from select content sources

(et adetault set of search verticals: All, Files, Sites, People, News,
Conversations

 (Can customize verticals by disabling existing and creating more

* Search verticals are managed in Customizations

0sas



xtending M365 Search: S

Home » Search & intelligence * Verticals

Search & intelligence

Configurations

Owerview In=ights Answers Data sources Customizations
Result types + Add () Refresh
Yerticals
Marne
achema
| O an
Relewance tuning
[ Files
[ Sites
[ People
O Knowledge
[ Request Forms
[ Training
L) InsidesaAs

Copyright © SAS Institute Inc. All rights reserved.

Last modified

Sugust 16, 2024 at 2:37 Phd

Septernber 10, 2022 at &04 P

June 18, 2024 at 12:37 PR

Jupe 18, 2024 at 12:37 P

June 18, 2024 at 12:37 P

Sugust 15, 2024 &t 1:13 PR

earch Verticals

Last modified by

stern

Bonnie Springer

stern

awstern

kewin henion

kewin henion

kewin henion

Bonnie Springer

Status

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Type

Default

Default

Default

Default

Zustom

Custam

Custam

Custam

N Enable Dark mode

Content source

All

sharePoint OnelriveBusiness
sharePoint

sharePoint

serviceMowe Knowledge
serdiceMow Requests

saba

[msidesds
[ ]
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Extending M365 Search: Search Verticals

Search & intelligence > Verticals > New vertical

& vertical name

@ Contentsource

(O Query

() Filters

() Review

Copyright © SAS Institute Inc. All rights reserved.

SharePoint

You can choose from all available data in SharePaint

Connectors

Usewour connected data sources

Sosailable: 5| Selected: O

{D & connection can anly be wsed in one wertical at a tirme, If you want to use an already used
connection for this wertical, first deselect the connection frorm the vertical where it is being
used.

]

SAS Bdernal Site Test

Saba

Intranet Sites - Staging environrment

ServiceMow Knowledge

serviceMow Requests

[nsidesSAS

S

[hsideSASMeaws/Menus
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Extending M365 Search: Search Verticals

é atrium cafe menu E

All Files sites People Knowledge Fequest Forms Training InzidesAs o Feedback O Search tips

All sources File type ~  Last modified »~ IF Sort by Relevance (default)

ﬂ Cafe, menus (Cary)

https://swaw.sas.comfcafe/menus/
Check out the menus for the cafes on SAS Campus in Cary HQ,
= Published by 545

@ Atrium Daily Menu
Q SharePoint « Data Engineering (previously 5A5 Prograrnming Clientsy > ... > Lunch

Grant Miller rmodified on Octoher 18, 2022

LAtrium Daily Menu
s, sas.cam fecafe/menus/Dailvi enus Atrium.php 14 5WAY | Foo..,

:rr[:;”urrl.[[r;l.r” '

n Food Services
https:ffsasofficed 65 . sharepoint.com/fsitesfFoodServices

..Café Happenings Conversations Lunch Menu | 1130am - 115pm Lunch Menu | 1130am -
115pm... Menu | 730am - 900am Coffee Shop | 800arm - 300pm Lunch Menu | 1130am -...

0sas
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Extending M365 Search: Search Verticals
¢ atrium cafe menu @)

All Files Sites People Knowledge Request Forms Training InsidesAs

All sources File type ~  Last modified ~~

B SharePoint - Onelrive -

] Power BI s/
SAS Campus in Cary HQ,
@B ‘iva Learning

G InsideSAS

previously SA5 Prograrmrning Clients) » ... > Lunch
ber 18, 2022 o

B InsideSAS Mews Menus

S Intranet Sites - Staging
vh enus/Atrium.php 1/4 S | Foo..

£rr[:|-[|'1;rr|.[|'[|i|'[ f

& MenusZ -

bl

Food Services
httpsiffsasofficed 65.sharepoint.comfsitesfFoodServices

.Café Happenings Conversations Lunch Menu | 1130am - 115pm Lunch Menu | 1130am -
115pm... Menu | 730am - 900am Coffee Shop | B00am - 300pm Lunch Menu | 1130am -...

0sas
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Extending M365 Search: Search Verticals
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é atrium cafe menu

All Files sites People Knowledge Reguest Forms Training InsidesAs

( B InsideSASMewsMenus X ) File type ~  Last modified v

Atrium

https:ffsunar? sas comfeafefmenusfdailyrenusfatrium.php

Modified 20 hours ago

<ddd/> Wednesday Thursday Friday E-Atrium Weekly Today Monday Tuesday
Wednesday Thursday <ddd/>Charges Hours Comments & Suggestions Atrium Caf..

AtriumWeekly

https /i swnar? sas. cornfeafefmenusf/dailyrmenusfatrivrmweskly.php
Modified 20 hours ago

Menus for the coming week are posted after 2:00 pm each Friday, Menus may
change daily <ddd/> on food availability. Final menus are posted each day by 10:0..,

T Overlook Cafe Menu for Friday, August 23, 2024
https:ffswnar? sas comfeafefmenusfdailyrenusfoverlookwebfriZ 024052 3 . php

Modified 20 hours ago

<ddd/> Wednesday Thursday Friday R-Atrium Weekly Today Monday Tuesday
Wednesday Thursday <ddd/> Hours Comments & Suggestions Owverlook Cafe (Bld...
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Extending M365 Search: Result Types

 Microsoft provides a detault search result layout for different types
of content in search results

 (Can customize search result layouts for some content (files and
people content can't be modified for search results)

« Title label is most important and should always have a property
assigned to this label

o See Manage search result layouts | Microsoft Learn tor more info

0sas


https://learn.microsoft.com/en-us/microsoftsearch/customize-results-layout

Extending M365 Search: Result Types

Home > Search & intelligence > Result types

Search & intelligence

Chverview Insights= Answers Data sources Customizations Canfigurations
Result types Result types let you create your own search result layouts which are seen by your users on the search result page. Learn more
verticals + Add () Refresh
Schema
Mame Pricrity Last modified Last modified by

Relevance tuning

InsideSAS

ServiceNow Knowledge
ServiceMow Requests
Saba

In=zideSAS Staging

O o o o 0O 0O

InsideSAS Keheni

Copyright © SAS Institute Inc. All rights reserved.

August 11, 2024 at 1:11 PM

August 11, 2024 at 1:11 PM

August 15, 2024 at 1:13 PM

August 11, 2024 at 1:11 PM

August 11, 2024 at 1:11 PM

August 29 2024 at 444 PM

kewvin henion

kevin henion

kevin henion

mike gemma

Bonnie Springer

kewvin henion

Content source

Insidesns

Service MowlkBo

ServiceMowCatalogl

Saba

Intranet Sites - Staging environment

InsidesA% Keheni
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Improving Searc

 Add descriptions for co

h Results

nnectors to Improve Copilot discoverability

ServiceNow Tickets: This connection is used to manage and track customer requests and
I'T incidents. Businesses use this tool to enhance their service delivery and ensure issues

are resolved on time.
 Add bookmarks ftor key
* (Consider implementing

obsolete data

sites
M365 retention policies to trim stale,

 (Can exclude SP doc libraries/sites from search index if needed

* (Consider archiving inac

ive SharePoint sites

 Review search usage re

Dorts to see what users are searching for

* Relevance tuning options in search admin center

Copyright © SAS Institute Inc . Allrights reserve d.
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https://learn.microsoft.com/en-us/microsoftsearch/enhancing-microsoft-copilot-discovery-with-graph-connector-content

Relevance Tuning

Home > Search & intelligence » Relevance tuning > Connectors

Search & intelligence

e e Insights Answers

Result types

Yerticals

cchema

Relevance tuning

Copyright © SAS Institute Inc. All rights reserved.

Data sources Custormizations Configurations

Relevance tuning

Select a connection where you want to tune the search results by ranking the importance of

different connection properties,

() Refresh ¢ Configure rank hints

—onnections Last modified at

|:| Intranet5itess -
E Labal Rr23/2024 945 AR

[] Intranet5itess -

Crawe| status

Feady

Feady

Feady
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Relevance Tuning

Manage relevance tuning for Saba1

Tune the search rezults for this connection by ranking the importance of each source
property. Some properties are not searchahle or have semantic labels and therefore
can't he ranked.

Source properties Type Importance
CourselD string O Default
i_lasslD string O Default

Courselescription string C very high

Coursekeywords stringCollec... —[:J Mediurm
Classlnstructors string O Default
CourseTitle string

Courseversion string

CoursefvailableFrom DateTime Ssas
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Search Usage Reports/Analytics

* Search usage reports include graphs and tables generated from
searches that are executed from the SharePoint Start Page,
SharePoint Sites, Microsoft 365 app (formerly known as the Office
app) at office.com, and Bing.

o Data from the last 28 days or tor the previous year.

 Some reports can be filtered by country, occupation, department, or
division. To protect privacy, it any Tilters show data for five or less
individuals, those results won't be included in the search usage
reports.

o Search usage reports tound in Search & Intelligence -> Insights

Copyright © SAS Institute Inc. All rights reserved.
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Search Usage Reports/Analytics

Home » Search & intelligence > Summary

Search & intelligence

Owverview Insights  Answers Data sources Customizations Configurations

Summary

Microsoft Search usage summary
User analytics

This search usage report shows how people in your organization are using Microsoft Search through the applications in Microsoft 365.

Query analytics Report data becomes available within 48 hours, Learn more about search usage reports for Microsoft Search

Connection analytics
Filters:  Search application: All Date range: Last 28 days (07/27/2024 - 08/23/2024) % Reset all

Answer analytics

Feedback (i) New usage analytic reports available only from 07/27/2024. To access your old reports, click the toggle button on top of this page.
eecdbac

User analytics

This section shows a snapshot of search adoption in your organization.
Compare user engagement and adoption across the search applications and use the user analytics detail page to identify adoption gaps.
Learn more about user analytics

Key metrics

Users who searched Users who searched weekly Users not searching

15.4K acs= 12.8K ve= 1.9K voes
6Sas
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Lessons Learned and Gotchas with M365 Search

o (Can’t edit most connector properties after it has been created - it
you need to update some of the configuration properties, you'll have

to recreate the connector, good practice to document configuration

for the connector during the creation process

 Managing user expectations: people expect an experience like Google
or Bing

o« M365 search favors M365 content because of the rich metadata

* [imited control over relevance tuning

* Open search support cases under SharePoint (no category for
search)

* No reporting on health of search service

 No access to search logs which can make troubleshooting

challenging

0sas

Copyright © SAS Inst itute Inc . Allrights reserved .



Lessons Learned and Gotchas (cont.)

 MS search doesn’t search across tenants or show results from
content that's shared by other organizations

« MS Groups haven't worked in the staged rollout connector
configuration

 Formatting/presentation in the mobile client is a bit different,
external search results show up at the bottom in a separate area

 (Can't change the order of verticals

Copyright © SAS Inst itute Inc . Allrights reserved .
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Additional Resources

 Overview of Microsoft Search (Microsoft documentation)

 Microsoft Graph connectors gallery

 The Benefits and Limitations of Modern Microsoft Search (Agnes

Violnar)

 Microsoft Search for US government environments

 Enhancing Microsoft Copilot Discovery with Graph Connector
Content | Microsoft Learn

 Semantic Index tor Copilot

 (Create and Configure Retention Policies

0sas


https://learn.microsoft.com/en-us/microsoftsearch/overview-microsoft-search
https://learn.microsoft.com/en-us/microsoftsearch/connectors-gallery
https://learn.microsoft.com/en-us/microsoftsearch/microsoft-search-us-government-environments
https://learn.microsoft.com/en-us/microsoftsearch/enhancing-microsoft-copilot-discovery-with-graph-connector-content
https://learn.microsoft.com/en-us/microsoftsearch/enhancing-microsoft-copilot-discovery-with-graph-connector-content
https://learn.microsoft.com/en-us/purview/create-retention-policies?tabs=teams-retention

0sas
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Submit session feedback

TWIN CITIES

§sas
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